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A p r i l  1 0  |  T U C A  o f  M i d d l e  T N
A n n u a l  T r i f e c t a  L u n c h e o n  



TENNESSEANS 
ARE DEPENDING 
ON US TO DO THE 
RIGHT THING”

C O M M I S S I O N E R  D E N I E C E  T H O M A S



WHY 
WE SERVE

To advance workforce 

development & improve 

workplace safety. 
CONTINUOUS IMPROVEMENT

TEAMWORK

INTEGRITY

O U R  M I S S I O N



WHERE WE SERVE

Comprehensive AJC Affiliate AJC Specialized AJC TOSHA Offices

1 , 0 5 0  E M P L O Y E E S  A C R O S S  T N

Headquarters



GIVING
WORKFORCE
A SECOND
LOOK



ADULT 
EDUCATION

TOSHA

WIRED

WORKFORCE 
SERVICES

WRC

UI BENEFITS



Training & Workshops

Legal Guidance

Connect With Mentors 

& Industry Experts

Recruitment Services

Customized Training 

Programs

Accessing Incentives, 

Or Tax Credits

Identify New Talent Pools

Labor Market 

Conditions Data

Workforce Regulations

Leadership & 

Management Training

Talent Development

Employee Retention & 

Engagement

Layoff Intervention & 

Prevention

Career Transition Services

Reskill/ Upskill Employees

STARTUP GROWTH EXPANSION MATURITY CONTRACTION CLOSING

Unemployment 

Benefits & Job Search 

Resources

Severance Packages 

& Legal Obligations

CUSTOMER JOURNEY
H O W  W E  S E R V E  B U S I N E S S E S



NEW TITANS
STADIUM

S U C C E S S  S T O R Y



QUARTERLY 
HOSPITALITY 
& TOURISM 
WEBINAR

S U C C E S S  S T O R Y



• Administered by local partners 

across the state 

• Ages 14-24

• Prioritizing lower-income & 

foster care participants

Y E A R - R O U N D



APPRENTICESHIP TN

• Highest levels in history

• Nearly any business can support a 

Registered Apprenticeship Program

E A R N  W H I L E  Y O U  L E A R N



MEET 
JIMMY 
WATSON

S U C C E S S  S T O R Y



TN OFFICE 
OF REENTRY

EMPLOYER BENEFITS
• Available & motivated talent pool

• Tax incentives & bonding for employers

COMMUNITY-BASED ASSISTANCE
• Each American Job Center (AJC) has 

staff who have received extensive 

reentry-focused training

C R E A T E D  I N  2 0 2 1



VETERANS
&  M I L I T A R Y  S P O U S E S

EMPLOYER BENEFITS
• Tax incentives & bonding for employers

JOBS FOR VETERANS STATE 
GRANT (JVSG)
• Provides career services to veterans 

experiencing barriers to employment



STRATEGIC 
GOALS

Increase & sustain a competitive labor 
force participation rate

2 0 2 4 - 2 7

1
Expand data & research analytics2
Implement an agency-wide business 
engagement plan3
Provide superior service across the 
public workforce system4



STRATEGIC 
GOALS

Reimagine the unemployment 
insurance system

2 0 2 4 - 2 7

5

Improve workplace safety6

Improve departmental efficiency & 
effectiveness7




